Country

UK

Switzerland

Germany

Italy

Germany

Germany

Germany

Italy

Russia

Germany

Switzerland

United
Kingdom

Germany

Netherlands

United
Kingdom

France

Germany

Germany

Italy

United

Kingdom

Austria

Netherlands

Germany

Netherlands

United
Kingdom

France

Germany

Germany

Germany

France

France

Russia

United
Kingdom

Spain

Spain

United
Kingdom

Germany

Italy

Italy

Italy

Russia

Finland

Austria

Germany

Germany

Norway

Italy

France

France

Denmark

France

City

London

Zurich

Leipzig

Rome

Munich

Hamburg

Berlin

Milan

Moscow

Frankfurt
am Main

Bern

Birmingham

Hannover

Utrecht

London

Paris

Nuremberg

Cologne

Naples

London

Vienna

Rotterdam

Diisseldorf

Amsterdam

London

Paris

Essen

Bremen

Stuttgart

Paris

Paris

Moscow

London

Barcelona

Madrid

London

Berlin

Florence

Bologna

Rome

Moscow

Helsinki

Vienna

Berlin

Dortmund

Oslo

Turin

Paris

Paris

Copenhagen

Paris

Railway
Station

St Pancras

Zirich Central
Station

Leipzig Central
Station

Roma Termini

Miinchen
Central Station

Hamburg
Central Station

Berlin Central
Station

Milan Central
Station

Moscow
Kazansky

Frankfurt
Central Station

Bern Railway
Station

Birmingham
New Street

Hannover
Central Station

Utrecht Central
Station

London Bridge

Gare de Lyon

Nuremberg
Central Station

Cologne
Central Station

Naples Central
Station

London
Victoria

Vienna Central
Station

Rotterdam
Central Station

Diisseldorf
Central Station

Amsterdam
Central Station

London
Liverpool
Street

Gare du Nord

Essen Central
Station

Bremen
Central Station

Stuttgart
Central Station

Paris Saint-
Lazare

Gare
Montparnasse

Moscow
Kursky

London Euston

Barcelona
Sants

Madrid Atocha

London
Waterloo

Berlin
Zoologischer
Garten

Firenze Santa
Maria Novella

Bologna
Central Station

Roma
Tiburtina

Moscow
Yaroslavsky

Helsinki
Central Station

Wien Mitte

Berlin
FriedrichstraBe

Dortmund
Central Station

Oslo Central
Station

Torino Porta
Nuova

Chatelet—Les
Halles

Haussmann -
Saint-Lazare

Norreport
station

Magenta

Passenger
volume

(million per

year)

35.6

154.6

43.8

150

127.8

200.7

110

120

50.1

164.3

67.2

43.7

91.2

67.9

48.5

100.4

65.7

102

50

75

52.9

40.9

91.3

67.4

67

206.7

62.1

43.8

87.6

107

53.6

71.6

44.7

43.6

116.6

94.3

47.4

59

58

51

79.9

73.2

97.8

76.7

47.4

54.8

179.9

44.6

53.7

41.3

Daily

471K

120K

480K

450k

550K

300K

330K

100k

450K

206K

170K

250K

194K

132K

200k

200K

280K

137k

207K

145K

110K

250K

240K

200k

700K

170K

100K

220K

450K

136K

196K

122K

127K

300K

255K

100K

160K

160k

136K

220k

200K

268K

220K

130K

150K

195K

750K

115K

165K

113K

Platforms

15

26

21

32

34

18

27

24

17

29

17

13

12

16

15

32

21

11

25

19

12

13

20

15

18

31

13

17

27

28

17

18

14

24

24

19

28

20

16

19

31

19

20

PAX/Platform

2.373333333

5.946153846

2.085714286

4.6875

3.758823529

11.15

4.074074074

2.947058824

5.665517241

3.952941176

3.361538462

7.6

4.24375

3.233333333

3.1375

3.128571429

9.272727273

3.947368421

4.408333333

3.146153846

4.565

4.493333333

3.722222222

6.667741935

4.776923077

4.866666667

5.152941176

3.962962963

1.914285714

4.211764706

2.483333333

3.114285714

4.858333333

3.929166667

7.9

3.105263158

2.071428571

2.55

4.99375

3.852631579

19.56

9.5875

1.529032258

2.884210526

3.5

25.7

11.15

8.95

10.325

PAX/Platform
Score

15

10

15

10

15

10

10

15

10

15

15

10

10

15

15

15

15

15

10

15

10

10

15

10

10

10

10

15

15

10

15

15

10

15

10

15

15

15

15

15

15

Domestic

Destinations

43

29

51

45

34

30

27

26

45

26

21

37

39

34

29

55

46

28

28

34

11

22

32

22

18

29

24

27

26

35

65

20

18

35

30

19

23

26

17

19

18

27

26

24

17

33

12

Domestic
Dest
Scoring

15

9

15

15

10

15

10

10

10

15

15

10

10

10

15

10

10

International
Destinations

10

10

14

12

11

12

12

15

12

13

12

Intl
Dest
Score

Elevators to platforms

yes

yes

yes

yes

yes

yes

yes

yes

no

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

no

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

no

no

yes

yes

yes

no

yes

platforms are on ground floor

platforms are on ground floor

yes

no

yes

yes

yes

Only the terminating platforms(2-
5) have lifts

There are only ramps and conveyor
belt to platform 1-14.To platform
15-19 and platforms 3-4 there is
elevator connected to this
platforms only.

no

yes

yes

yes

yes

Elevators
Score

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

Accessibility for wheelchairs

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

station is partially barrier-free (important
platforms)

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

No

yes

yes

yes

yes

yes

yes

no

yes

yes

yes

yes

They have staff assistance but barrier-free
access to the platforms is not possible.

Wheelchairs are accessible to platform, but
there are difficulties with boarding the trains
due to platform heights/type of train. This is
solved with elevators inside the trains or
mobile wheelchair ramps.

yes

yes

yes

yes

yes

Accessibility
Score

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

Shops

36

92

85

87

75

33

69

56

12

27

16

12

27

15

16

29

39

20

54

15

19

45

13

10

53

18

83

10

29

27

15

22

10

17

21

17

46

14

24

20

188

Shops
Score

10

15

15

15

15

1)

10

10

10

10

15

10

15

Restaurants

23

62

27

52

33

17

30

43

28

45

16

17

18

22

17

24

28

18

34

26

14

10

25

22

15

27

14

15

27

12

10

16

15

12

21

14

22

Restaurant
Score

15

15

10

10

10

10

10

First
class
lounge

Lounge
Score

Cleanliness

100%

100%

90%

95%

100%

100%

80%

100%

90%

100%

100%

100%

100%

100%

95%

100%

100%

80%

100%

100%

100%

100%

100%

100%

100%
cleanliness

60%

100%

100%

100%

100%

50%

94%

100%

100%

98%

70%

100%

100%

100%

100%

100%

100%

100%

40%

100%

100%

100%

100%

100%

No Info

Clean
Score

Train
station
directly
connected
to local
rail

yes

yes+ trams,

bus

yes

yes+ bus

yes+ bus,
tram

yes+ bus

yes+ bus,
tram

yes+ bus

yes

yes

yes+ bus,
tram

yes+ tram

yes+ tram,
bus

yes+ bus,
tram,

yes
yes+ bus

yes+ tram,
bus

yes

yes+ bus,
tram,
trolleybus

yes+ bus

yes+ tram,
bus

yes

yes+ bus,
tram

yes+ tram,
bus,

yes

yes+ bus.

yes+ metro,

tram

yes+
tramway,
bus

yes

yes

yes+ bus

yes

yes+ bus

yes

yes

yes+ bus

yes

no!

no!

yes+ bus

yes

yes+ tram,

bus

yes+ bus,
tram,

yes+
bus,tram

yes

yes +
buses,
trams.

yes+ tram.

yes+ bus

yes

yes+ bus

yes

Ride
sharing
allowed

uber,bolt

Uber,
Free now

Free now,
Blacklane

Uber,
Carmel,
Taxilo

Uber.
Free now,
Blacklane

Uber,
Free now

Uber,
Free now

Uber,
Free now

Uber,
Yandex

Uber,
Free now

Uber,
Talixo

Ola, Uber

Curb,
Freenow,
Uber, Lyft

Uber

Arro, Ola,
Uber,
Free now

Uber, Bolt

None!

Uber,
Free now

Blackline,
Uber

Arro, Ola,
Uber,
Free now

Bolt, Free
now, Uber

Uber

Free now,
Uber

Uber

Arro, Ola,
Uber,
Free now

Uber, Bolt

Free now,
Uber

Free now

Uber,
Free now

Uber, Bolt

Uber, Bolt

Uber,
Yandex

Arro, Ola,
Uber,
Free now

Cabif,
Uber,
Free now

Cabif,
Uber,
Free now

Arro, Ola,
Uber,
Free now

Uber,
Free now

Uber, Lyft

Uber

Uber, Iyft,
Didi, Ola

Uber,
Yandex

Uber

Bolt,
Uber,
Free now

Uber,
Free now

Free now

Uber

Uber

Uber, Bolt

Uber, Bolt

Uber

Uber, Bolt

RideSharing
Score

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

10

more
than one
railway
company
uses this
station

yes (4)

no

yes (3)

no

no

no

yes (5)

yes (3)

no

yes (3)

yes (5)

no

no

yes (3)

yes (3)

no

no

yes (4)

yes (3)

no

no

no

no

no

yes (3)

no

yes (4)

no

yes (2)

no

yes (2)

yes (3)

yes (2)

no

no

no

yes (2)

yes (6)

yes (3)

yes (2)

no

yes (2)

no

yes (3)

yes (2)

yes (4)
no

no

no

no

Competition
Score

10

signage

90% clear, easy
to find your way.

100% clear

90% clear

75% clear

100% clear

87% clear, only
Eng and German
languages.

60% clear, only
Eng and Italian
Languages.

70% clear

90% clear, essy
to follow and
multilingual.

95% clear, but
confusing for
those who do
not speak
German.

52% clear

65% clear

88% clear

75% clear

50% clear
100% clear

87.5% clear, but
most signages
are only in
German.

70% clear

65% clear

95% clear. It has
one of the best
and newest
guidance
system.

95% clear. At
least on every
corner there's a
sign with
information, or
hanging from
the ceiling.

50% clear

90% clear

90% clear

40% clear
signage, signs
are not easy to
understand, only
Eng and French
signs.

70% clear

100% clear

80% clear

100% clear

80%

100% clear

80% clear

75% clear

70% clear, only
Eng and Spanish
Languages.

100% clear

55% clear. Signs
aren't exactly
clear.

40% clear, signs
are old and
limited.

80% clear

50% clear.
Needs better
signs &
timetables

100% clear

75% clear

50% clear,
information
system at the
plattforms is't
pretty good.

60% clear

50% clear. Signs
are limited in
English

80% clear, signs
are provided for
the whole
station, but that
does not mean
that it is easy to
find toilets etc.
There are no
signs that tells
you where to
find a spesific
shop/restaurant.

100% clear

50% clear

66% clear

90% clear

No Info

Singage
Score

strike
days

16

88

16

16

16

88

36

16

21

16

25

21

118

16

16

88

21

60

25

16

25

21

118

16

16

16

118

118

36

21

57

57

21

16

88

88

88

36

37

60

16

16

55

88

118

118

116

118

Strike
Score

15

15

15

15

19

15

10

19

15

19

15

19

15

15

19

15

19

15

15

15

15

19

15

10

15

15

15

10

10

15

15

Total
Score

116

111

110

108

103
25

99

96
94

94

93

93
90
89

89

87

86

86

84

84

84

84

81

81

80

80

78

78

77
77
75

74

74

74

74

70

70

69

69

69

67

64

63

63

63

61

60
58
44

43

41

@ CONSUMER
CENTER



